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CITY OELAWSON DOWNTOWN BICLE AND PEDESTRPAAMN

WEB SURVEY
DOCUMENTATION OF NP

Overview

A web survey was available for two weeks in July and August 2012 for the public to provide
input on the City of Clawson Downtown Bicycle & Pedestrian Plan. 2]8%edeegan the
survey and 185 completed the entire survey.

The survey begins by collectiggneral information about the survey respondetdshelp
gauge the survey sampldt then askgjuestions regardingoad crossing improvements,
streetscape enhanceemts and potential bicycle facilities

The following pages document the results of the survey.



1. Please indicate which of the following best describes your circumstance. For the

purposes of this question, a household is considered any type of residence with one or

more occupants.

| am less than 18 years old

I am a full time college or

university student

I am part of a household without

school age children

I am part of a household with

school age children

| am a senior citizen

Response

Percent

& 2.3%
1 1.4%
| 56.3%
30.7%

8.3%

2. Please indicate your gender

Mal=

Female

answered gquestion

skipped question

Response

Percent

45.8%

53.2%

3. Do you LIVE in the City of Clawson?

answered gquestion

skipped question

Response

Percent

B2.9%

17.1%

answered gquestion

skipped question

Response
Count

121

Response
Count

101

115

216

Response
Count

180

ar

217



4. Do you WORK in Downtown Clawson?

Response Response

Percent Count
vYes [ | 13.4% 29
No | 86.6% 188
answered guestion 27
skipped question 2

5.Do you OWN A BUSINESS in Downtown Clawson?

Response Response

Percent Count
Yes [ 6.0% 13
No | 94.0% 204
answered question 27
skipped question 2

6. Please describe how frequently you visit Downtown Clawson:

Response Response

Percent Count
Daily | 33.3% 72
Weekly | 50_5%% 109
Monthly [ 11.6% 25
Rarely [ ] 4.7% o
Mever [ 0.5% 1
answered guestion 216
skipped question 3



7. Please describe how frequently you walk along the sidewalks in Downtown Clawson:

Response Response

Percent Count
Daily 12.8% 25
Weekly | 41.9% 91
Maonthly 21.7% 47
Rarely 16.8% 43
Mever [ 7% g
answered gquestion 217
skipped question 2

8. Please describe how frequently you ride a bicycle in Downtown Clawson:

Response Response

Percent Count
Daily [ 5.1% 11
Weekly [ ] 17.6% kL
Monthly [ 111 24
Rarely 30.9% a7
Never | 35.5% 77
answered gquestion 217
skipped question 2



9. Based on the above observations and your experiences, please rate how important you
believe each of the following improvements are to enhancing the pedestrian environment
and creating a sense of place in Downtown Clawson.

Use plamters capable of supporting

trees

Add a water feature such as a
fountain

Frovide wayfinding kiosks with
maps and information about
downtown

Provide more bicycle parking

Incorparate permanent art

installations such as sculptures

Widen the narrow sidewalks located
at the edge of the downtown

FProvide more flexible seating
opportunities in the downtown

Frovide more s=ating near bus

stops im the downtown

Frovide more shaded areas by

planting maore trees

Not
Important
1

20.0% (40)

24.6% (50)

30.0% (61}

5.0% (18)

20.2% (41)

14.5% (29

5.5% (17)

24 4% (49)

9.0% (18)

12.0% [24)

18.2% [37)

108.7% [40)

12.3% (25)

14.8% [30)

2.0% (13)

10.0% [20)

25.8% (52

12.1% [28)

25.5% (51)

22.7% (48)

23.8% (48)

31.5% [64)

26.1% (53)

21.5% (43)

20.0% (58)

28.4% [57)

20.1% (40}

29.0% (58)

20.7% [42)

16.3% (33)

25.1% (57}

27 1% (55)

34.5% (89)

32.0% (64)

17 4% (35)

30.2% (60)

Very
Impaortant
5

13.5% (27)

13.8% (28)

10.3% (21)

19.2% (39)

11.8% (24)

20.5% (41)

20.5% (41)

4.0% (8)

27.6% (55)

Other (please specify)

answered guestion

skipped question

Response

Count

200

203

203

203

203

200

200

20

33

203

16



OTHER (PLEASE SPELIF

1 a "piazza”, like the one in downtown Phymouth

2 Downtown iz such a cute area but there are the most random businesses. Why
do we have £ =alons? If we added more busineszes down thers it would be
amazing!

3 pedesirain crossing betwsen main - rochester rd.

4 If you do add a fountain, | suggest designing one that could double as a splash

pad for children fo play in.

5 no planters they didnt workout the first time

6 over 19 years working in Clawson and too much money is spent trying to be
Royal Oak

7 Inztall working drinking fountains; larger diametsr new fres plantings; Low Impact

Development including living walls, green roofs, water gardens, bio swales, etc;
less impermeable walking and vehicle surfaces.

8 kiosks to include info about the city as a whole

g | feel you're migsing the point. | would need a reason to come into fown. With
some of the businesses that are currently there | don't have a reason to be there

10 Clear worthless objects out, such as huge planters and restaurant patic seating.
Way too much junk cut there.

11 Leszen bottleneck traffic headed zouth on Main {at 14 Mile) by recreating two
lanes.

12 more catch basing to provide proper drainage - south east of main and 14 mile

13 provide seasonal music throughout the downtown

14 More designated crosswalks.

15 miore restaurants with roof top pafios

16 additional crosswalks

17 Provide bike lane specifically for bike traffic

18 Planters that are in place now add to sidewalk congesfion and are pedesfrian
hazards

15 lzoking for & bike route through Clawson; able to cross 14 Mile safely at Bellevue

20 Do not raise taxes to pay for any of the above

21 slow wehicle traffic. add businezses of interest to pedestians. add crosswalks.

22 miore places to put trash!ll And empty them more often W

23 Downtown Clawson is too small to have any of the above be important as

oppozed to bigoer cities with downfowns such as Royal Oak, Ferndals, etc.

24 et nd of the on street parking. Cars parked there block views when coming out
of side streets and parking lots. Adding a bike lans would make more sense.

25 move chamber of commerce to a more noticeable locaton with extended hours

A6

Aug 9

Aug 9

Aug 5

Aug 5

Aug 5

Aug S

Aug &

Aug &

Aug &

Aug 6

Aug 2

Jul 31

Jul 31,
Jul 31,

Jul 31,

Jul 30,
Jul 30,
Jul 30,
Jul 30,

Jul 30,

Jul 30,

Jul 30,

, 2012 8:42 PM

, 2012 3:23 PM

, 2012 3:21 PM

, 2012 2:42 PM

, 2012 1:55 PM

, 2012 1:25 PM

Aug 9, 2012 12:25 PM

, 2012 4:37 PM

, 2012 3:08 PM

, 2012 2:18 PM

Aug B, 2012 11:50 PM

, 2012 527 AM

, 2012 2:31 PM

Jul 31, 2012 11:37 PM

, 2012 5:56 PM
2012 2:02 PM
2012 9:23 AM

2012 9:07 AM

2012 9:50 PM
2012 333 PM
2012 3:22 PM
2012 3:05 PM

2012 2:14 PM

2012 1:35 PM

2012 1:38 PM



26

27

28

29
30

31

32

a3

Paint exterior of businesses, ie. Lyong insurance. Improve landscape of vacant
buildingzs/parking lots

Marmow 14 mile o two lanes, sitling at Black Lotus (14 Mile side} is like sitiing in
the middle of 14 Mile Road

Local trucks only on 14 Mile. Itz to busy and wide fo give a downtown feel

Providing bike paths fo keep bikes of sidewalk but safer from vehicle traffic.

Do something to slow down 14 mile fraffic at Main 5t When my son and | cross,

I'm always concerned for our safety.

Bring more varisties of buisinesses. Such as entertainment. Mot Just
micrchrewriez. Up and coming ideas and new places to eat will bring more

youthful and new life to the city of clawson.

Ingtead of Kicsks, develop smariphone friendly websites and work with existing
city index sites (yelp, cityssarch)

Ago access to suronding cities and better bike recks.

A7

Jul 30, 2012 1:28 PM

Jul 30, 2012 1:16 PM

Jul 30, 2012 1:07 PM

Jul 30, 2012 12:59 PM
Jul 30, 2012 12:54 PM

Jul 30, 2012 12:54 PM

Jul 30, 2012 12:45 PM

Jul 30, 2012 12:30 PM



CROSSING LOCATIONMA14 MILE AT WASHINGN

10. Do you currently cross the road at this location?

i Response
Daily Weekly Monthly Rarely Newver
Count
Crossing A: 3.1% () 11.5% (22) 12.5% (24) 27.6% (53) 45.3% (87) 182
answered question 192
skipped question 27

11. Please rate how important you think it is to provide a safe road crossing at this location:

Mot Very
Response
Important F 3 4 Important
Count
1 5
Crossing A: 15.7% (30) B4% (18) 14.7% (28) 18.9% (38) 40.3% (T7) 181
answered question 19
skipped question 28



12. Please add any additional issues or observations about this location that you would like
to share with the design team:

1

10

11

12

13

14

16

Important to have a safe crossing at this location. | have seen senicrs crossing
this road.

Put the fraffic signals back up at Manitou..
| =ee seniorz almost getting hit many times. Nobody stops for them.

The Residents of Clawson Tower and the student at both the Middle School and
the High School would all benefit from this. | see many elderly people trying to
cross 14 Mile road, it's obvious by watching them that walking all the way down
ta Main Strest or Bywood is not an option. I'm just waiting for someons to be hit
T thiz location.

Iz & pedestrain crozswalk even constructable at this location because of the
left'right hand turng with the street approaches and business approaches at this
location.

Important croszing location dus to factors listed in the guestion heading.

This iz not location-specific, but because | travel with my toddler in a carrisr
behind my bike, please make zure that adequats time is given not just for a bike,
bwt for a bike and carrier to cross the street.

Senior housging, High School, and Middle School would benefit greatly.
This location deserves to have a traffic light!

This iz currently a very inconvenient pedestrian/bicyclist crossing. The lack of
crossing here has divided the community. This stretch of 14 Mile is straight and
wide with no break in traffic. & green median all along 1£ Mile would e optlimal.
A safe crossing at this location should be the minimum improvement.

That is cloze enough to 14/main crossing, need crossing at Clawson Manor as
high number of people j-walk at that area which is dangerous to walkers and
frustrating to drivers.

would like a crossing in front of Clawszon Manor, cutside of the DDA

| continue to feel that you've missed the boat. | feel you need o improve the
eztablizhments within town 2o | have a reason to go there. | think thers's other
important izsues that need to be addressed. | don't know why we have to
tolerate coffee establishments that are only in business for a select
demographic. These sstablishments are not welcoming to everyons and puts a
bad taste in my mouth everytime | walk past them. We need fo work harder to
bwild more neighbor friendly establishments in fown. | alzo belisve we spent a
Izt of money on large planter boxes that aren't being used to their fullest

Frequently, there are people irying to cross at this location. A =ignal light for
walking would be berry useful.

The idea of pedestrian crossings is ridiculous, especially where the speed limit is
25mph, or already keing backed up by the annoying one-lans roads on Main
Street.

The number of people from Clawson Manor cressing for shopping and to access

the bus stop traveling west on 14 Mile Rd. as well as school students crozsing
make this an impertant area for safe crossing.

A9

Aug 9, 2012 9:59 PM

Aug 9, 2012 7:00 PM

Aug 9, 2012 5:14 PM

Aug 9, 2012 4:38 PM

Aug 9, 2012 3:26 PM

Aug 9, 2012 3:22 PM

Aug 9, 2012 2:46 PM

Aug 9, 2012 2:26 PM

Aug 9, 2012 1:55 PM

Aug 9, 2012 12:30 PM

Aug 8, 2012 7:30 PM

Aug 8, 2012 4:38 PM

Aug 8, 2012 3:14 PM

Aug 8, 2012 3:01 PM

Aug 8, 2012 2:21 PM

Aug 8, 2012 7:35 AM



17

18

19

20

21

s

23

24

26

27

28

29

30

31

32

3

34

36

T

38

| was so happy when that light did not come back after the 14 Mile construction
was completad.

tricky question . pedestrianzs are very important - but keeping auto traffic flowing
iz alzo important - Clawson does not want mofonsts to take alternate routes fo
avoid delays . motoring through Claws=on along with proger business signage
can atfract new business _.

don't see a problem | drive by there all the time | very rarely see anyone walking
therz, once in a while but not too ofien

When | was going fo middle and high school, |, as well as many other students,
uzed this crossing daily on my bike. I'm not sure if this iz currently the case.
There does need to be a safe crossing for residents of the Clawson Manor
somewhers on 14 Mile Rd.

| think thers are snough traffic lights that would be natural crossings

Seniors can't reasonably be expected to walk down fo the interzection of 14 and
Main to cross at & designated crosswalk.

People need to cross to get access to the drug store

With kids going to that Burger King | think this would be a great spot for a
crossing for their safety.

The problem is that Washington stops at Main at two different spots, much like
Bywood. Vehicles tend to go around the cormer without looking to the pedestrian
crossing.

quit wasting money

This iz near the Sencir Highrise building and when the traffic lights on 14 Mile
were removed it became very difficult for the senoir fo cross 14 Mile

Because of the senicr high rise, people cross all the time here
| often see seniors trying to cross here.

| have seen countless seniors frying to cross at this location, including
wheelchairs and it has made me nerveus many times.

would like a crossing by Clawson Manor and Bellevus on 14 Mile

The problem at this location iz the Senior Citizens crosz here and don't always
leave enough time to cross without getting hit.

It would be better if you put the light back at custer for the seniors and the
children going to the high school and middle school

Inztallation of additional pedesirian safety features should primarily depend on
how frequently senior ciizens reguire crogsing the street.

Itz good o have ons near the zenior residence.

This would ke a good locafion for an island. The people crossing here usually
walk very slowly and could have fraffic fied up for quit a while.

| always see people near the senior home crossing in thiz area. It is not safe and
thers needs to be something close by for them to cross safely.

It would slow down the fraffic that roars up and down 14 mile road without
thinking of the speed limits.

A10

Aug 7, 2012 11:15 PM

Aug 6, 2012 9:31 AM

Aug 5, 2012 7:11 AM

Aug 4, 2012 8:22 AM

Aug 3, 2012 6:45 AM

Jul 31, 2012 11:41 PM

Jul 31, 2012 8:16 PM

Jul 31, 2012 12:51 PM

Jul 31, 2012 11:56 AM

Jul 31, 2012 11:02 AM

Jul 31, 2012 10:45 AM

Jul 31, 2012 10:07 AM
Jul 31, 2012 9:51 AM

Jul 31, 2012 9:27 AM

Jul 30, 2012 9:52 PM

Jul 30, 2012 6:14 PM

Jul 30, 2012 5:35 PM

Jul 30, 2012 5:01 PM

Jul 30, 2012 2:08 PM

Jul 30, 2012 1:56 PM

Jul 30, 2012 1:35 PM

Jul 30, 2012 1:49 PM



39

40

41

42

43

44

45

We would cross here but instead we go down to the main intersection where a
cross walk is located.

It would ke nice if there was a place between Bywood and Main to cross

Please do not use mid-road croes walks. They are a hazard and serve to annoy
drivers. Clawson izn't 2o big that people cannot crogs at the lights where it won't
disrupt traffic. | am sure putting these in will make drivers avoid our city all
together on their daily drives, which then would make them miss what we have
going on.

This location may help kids walking to the high school and middle schoaol.

| always get nervous when | zes the residents of the Clawzon Manor crossing
the in the middle of the street in that area.

People seem to cross this location a lot. The smart thing to do is use people's
natural tendencies but make them a bit safer. Adding a crosswalk here would
help.

It's like the Wild West trying to cross here. Car's fly through here. During the
Downtown Halloween events, they'll have a crossing guard here, and it still

seems very dangerocus. Cars don't seem to be paying attention here.

All

Jul 30, 2012 1:34 PM

Jul 30, 2012 1:13 PM

Jul 30, 2012 1:13 PM

Jul 30, 2012 1:10 PM

Jul 30, 2012 1:086 PM

Jul 30, 2012 1:01 PM

Jul 30, 2012 12:57 PM



CROSSING LOCATIONAB14 MILE BETWEBMASHINGTON & MAIN

13. Do you currently cross the road at this location?

Daily Weekly Monthly Rarely Never

Crossing B: 1.1% (2} 10.0% (19) T.4% (14) 27 4% (52)  54.2% (103)

answered question

skipped question

Response

Count

180

180

29

14. Please rate how important you think it is to provide a safe road crossing at this location:

Not Very
Important Zz 3 4 Important
1 5

Crossing B: 30.7% (58) 20.1% (38) 16.4% (21) 13.2% (25) 18.6% (37)

answered question

skipped question

Al2

Response

Count

189

189



15. Please add any additional issues or observations about this location that you would like
to share with the design team:

10

11

12

13

14

16

17

18

19

20

21

Hello. Walk a block to main street. Do not make clawson look like royal cak. |
MEVER go to RO as its a pain to drive. I'll take the long way 14 mile to I75 to 696
because it's faster than Main strest. | imagine I'm not the only one that does this.

If crosging provided at A, B becomes redundant with both location & and the
current traffic light supporied crossings at 14 and Main.

If a Waszhington crossing was establizhed then a crozsing here would not be
nesded as Main Strest is nearby.

Cloge enough to walk to 14/main crossing. More important to have crozswalk by
Clawson Manor. Many people ssem fo j-walk at that location which is dangerous
for pedestrians.

too close to light at main strest

See previous message.

Perhaps a flashing yellow light that could be pedestrian activated, but
synchronized with the Main St light so a2 not to digrupt 14 Mile Rd. traffic flow.

its a waste of money | Who's going to keep it clean 7 Cant be the City workers,
theyre only 4 day workers now WHY? Mo money fo have em work 5 days, save
the maoneyll!

| see people from the Senior High Rise trying o cross here as the west bound
bus stops opposite | think.

Too cloze to the corner tha'ts already a cross walk and there's too many lanes.
Mo one should be crossing at that location. Cars making a left and going
westbound could easily not respond in time to a light or the car behind them
realizing that they have stopped.

If I'm shopping in the SW corner | will usually l2ave the business by the rear
entrance, walk acrozs the parking lot and head down the street to go fo Leon &
Lulu. Then | will cross 14 Mile in the middle of the block rather than wait at Main
for the long light. It's much faster to cross down the block.

You can cross at the the light so close, not worth if.

this iz dependent on how many safe read crossing are added. | do not believe
ong nseds to be at each location.

would like a crossing &t Bellevue and at Clawson Manor for the 2eniors and
dizabled to cross zafely

Main/14 Mile is cloze enough to walk to.
Better to have further west at =enior residence and at 14/Main.

Those living in the senior high nze would probably crozs here too. Ancther good
lzcation for an island.

Can cross at Main & 1£Mile
MAMNY STUDENTS CROSS HERE

Would ke safer than crossing at Main& 14 - drivers do not pay attention when
turning

Al3

Aug 9, 2012 5:17 PM

Aug 9, 2012 3:24 PM

Aug 9, 2012 12:32 PM

Aug 8, 2012 T-36 PM

Aug 8, 2012 4:38 PM

Aug 8, 2012 3:15 PM

Aug 7, 2012 11:22 PM

Aug 5, 2012 7:13 AM

Jul 31, 2012 8:16 PM

Jul 31, 2012 6:00 PM

Jul 31, 2012 11:58 AM

Jul 31, 2012 10:14 AM

Jul 31, 2012 8:34 AM

Jul 31, 2012 7:43 AM

Jul 30, 2012 9:532 PM

Jul 30, 2012 5:02 PM
Jul 30, 2012 2:08 PM

Jul 30, 2012 1:56 PM

Jul 30, 2012 1:23 PM
Jul 30, 2012 1:16 PM

Jul 30, 2012 1:13 PM



22

23

24

Please do not use mid-road cross walks. They are a hazard and serve to annoy Jul 30, 2012 1:13 PM
drivers. Clawson iznt so kig that people cannct cross at the lights where it won't

disrupt traffic. | am sure putting these in will maks drivers avoid our city all

together on their daily drives, which then would make them mizs what we have

going on.
Mot a very safe place to cross. Jul 30, 2012 12:58 PM
Itz too close fo a main crosging section to be deemed real important for an Jul 30, 2012 12:44 PM

additional cross walk.

Al4



CROSSING LOCATIONMC14 MILE AT RENSHAW

16. Do you currently cross the road at this location?

. Response
Daily Weekly Monthly Rarely Newver
Count
Crossing C: 1.5% (3} 29.1% (17) 22.0% (41) 30.1% (58) A7 1% (63) 185
answered gquestion 186
skipped question 33

17. Please rate how important you think it is to provide a safe road crossing at this location:

Not Very
Response
Important 2 3 4 Important
Count
1 5
Crossing C: 18.7% (35) 11.2% (21) 23.5% (44) 25 1% (47) 21.4% (40} 187
answered guestion 187
skipped question a2

AlS5



18. Please add any additional issues or observations about this location that you would like
to share with the design team:

Al6







































































































































































































































